Dear Friends of St. Michael Catholic School,

We are sorry to inform you of an unfortunate issue with a recent fundraiser.
We refused today’s shipment of cheesecakes and other desserts.

The shipment was short and the company could not guarantee the
remaining delivery in time for the holidays. Moreover, the shipment

was supposed to be delivered in a refrigerated truck and it was not.

Since most of the desserts required refrigeration,

we questioned if these items were safe for consumption, therefore

decided to refuse shipment. We will not be doing business with this
company in the future.

As a result, we are refunding your payment in full.

Please accept our sincere apology on behalf of St. Michael Catholic School.
We thank you for your continued support and appreciate your understanding,
and wish you a very Happy Thanksgiving.

Sincerely,
The Faculty of St. Michael Catholic School
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